Briars

GROUP

Briars Hosted Exchange & Blackberry Service

Overview

Based on standard Microsoft software Briars Hosted Exchange & Blackberry service provides a
complete set of tools to enable you to communicate effectively with colleagues, clients and suppliers.

Briars Hosted Exchange service is an ideal solution for companies who do not have a permanent
office or wish to use the industry standard Microsoft Exchange system but wish to avoid the costs of
ownership. It is ideally suited to ‘virtual companies’ where staff work from home, client’s premises,
hotels, airports — in fact anywhere in the world that offers an Internet connection.

Briars Hosted Blackberry service provides users with ‘anytime, anywhere’ access to their email,
calendar and contacts via any compatible Blackberry device. Full wireless synchronisation of mail,
calendar and contact information means any updates you make ‘on the move’ are immediately
synchronised with your Exchange mailbox.

Hosted Exchange

Secure internal and external e-mail via your own domain name (virus scanned)
1GB personal mailbox storage per user

Shared calendars

Public folders (requires additional storage)

Access via Outlook or Outlook Web Access

Hosted Blackberry

e Anytime, anywhere access to email, calendar and contacts
e Wireless synchronisation with your Exchange mailbox

Benefits

No IT infrastructure costs (hardware, software, support etc.)

Fully managed service for complete peace of mind

Daily backup of your data to offline storage

24 x 7 service monitoring with 99.5% service availability guarantee
Unlimited telephone support (0800 -1800 Mon to Fri)

System Requirements

Access via Outlook Web Access Access via Outlook
e Broadband Internet connection e Broadband Internet connection
e Internet Explorer V6 or higher e PC with Windows XP SP2 or Vista Business

e Qutlook 2003 or 2007

Access via Blackberry
e Compatible Blackberry device
e Blackberry Enterprise client access licence (supplied by your airtime provider)

Terms & Conditions

e  Minimum 12 month contract
e Payable annually or quarterly in advance by direct debit

For further information and a quotation please call us on 01483 413420 or e-mail sales@briars.net.
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